
Wireless Nurse Call,

SIMPLIFIED

Reliable System
Inovonics-based solution 
backed by comprehensive 
service and support to  
keep systems running 
optimally and your staff  
and residents safe.

Advanced Reporting 
Dashboard
The PalPortal dashboard 
gives operators valuable 
insights to staff efficiency, 
resident care needs, 
response time metrics and 
more to make more informed 
decisions at a building or 
corporate level.

Nurse Call on the Go
PalCare’s mobile app 
can help improve 
response times 
compared to standard 
pagers while enabling 
better communication 
and ADL capture tied 
to emergency alerts.

TELS Integrated
Maintain your nurse  
call system health  
through the TELS mobile 
app to save costs and  
lower operating expenses.
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Learn more about our technology solutions or receive a free consultation  
by visiting DirectSupply.com/Tech or calling 1-800-889-6504.
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The Technology Behind PalCare’s 

EMERGENCY CALL SYSTEMS

Integrated  
System Capabilities

Combine alerts and
notifications from other

building systems, including 
dashboard reporting  
and mobile apps for  

basic hardwired nurse  
call systems

Solid State Server
Powerful processing in a 

small footprint

Advanced  
Location

Exceptional pendant 
location on campuses 

of all sizes

Situational Awareness
Understanding of temperatures, 

door status and more

Inovonics Backbone
Easily upgrade software while 

keeping existing hardware

Senior Living  
Experts

Trust our team of 20+ partners, 
including project managers,  

engineers, technology designers 
and more, to help you through  

the technology process.

Innovation &  
Technology Center

With a focus on AI, 
machine vision and IoT, 
we’ll help you navigate 

the future of Senior 
Living technology.

Nationwide Reach,  
Local Flair

Rely on our experience 
completing projects 

nationwide as well as 
our strong local  

ties across the U.S.

Comprehensive  
Support

From planning and procurement 
to installation and ongoing  

support, depend on our  
outrageous customer service 

every step of the way.


