
OVERVIEW

As Senior Living technology systems 
continue to evolve, it’s important to 
make sure the solutions you install 
today will serve your community well 
into the future. Aptura’s technology 
design team considers your needs 
and today’s complete low-voltage 
technology landscape to create 
the best possible solution for your 
residents and staff. We make sure 
that as technology advances, your 
community’s systems will too. 

DELIVERABLES

Conceptual consultation – discuss  
in-person how Aptura technology  
design can meet your needs

Schematic design – we recommend which 
systems will best fit your community 

Design development – receive floor  
plans, schedules and preliminary specs  
for your reference 

Construction documents –  
complete documents for architects and 
engineers guide the installation of your 
technology systems 

3-part specifications – we finalize our 
drawings and part guidelines so you  
have everything you need to implement 
your systems 

EXPERIENCE

Aptura’s technology design services are 
delivered by our hand-selected team of 
Senior Living experts, including:

Technology designers – combined  
46+ years of experience with CSI,  
CDT, RCCD, CET and BICSI certifications 
and accreditations for multiple  
low-voltage solutions 

Project managers – combined  
22+ years of experience managing 
complex technology installations

Product management – combined  
21+ years of experience in the  
Senior Living technology marketplace, 
bringing industry-leading solutions  
to our clients

PROCESS

The technology design team uses a  
multistep process:

1.  First, we work with you to understand 
your vision, clarify your technology goals 
and define your success parameters.

2.  We make accurate and effective solution 
recommendations that will achieve your 
stated outcomes.

3.  Our engineering team designs the 
right technology solution package for 
your needs and budget, complete with 
construction documents, submittals, 
drawings and specifications.

4.  We facilitate the procurement and 
fulfillment of your technology package so 
you get the products and services that 
will achieve your vision.

5.  Finally, our project management team 
oversees and coordinates proper system 
installation with our vast network of 
installation experts.

TECHNOLOGY DESIGN
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At Direct Supply, we’re committed to designing technology solutions that  
deliver exceptional outcomes and improve staff efficiency. When you partner  
with us for system procurement and installation services, you also gain access  
to industry-leading products and services that make your design come to life. 

From concept to completion, rely on our team to deliver the best technology 
integration experience in Senior Living.

Technology Design
Avoid construction delays and change orders with our Senior Living-specific 
consultation and on-trend solution design, backed by the experience, 
processes and documentation to make your new construction technology 
experience a success.

Installation & Project Management
Let us handle your system's installation and provide complete project 
oversight to keep things on time and within budget. 

Procurement
Easily fulfill your solution’s design by procuring recommended products 
from our vast portfolio of top brands at competitive prices.

Client Support
Rely on our team for ongoing system support and simplified replacement 
part ordering. All systems we install will be added to your Direct Supply 
TELS building management platform for proper system maintenance.


