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OVERVIEW
We are your trusted partner for 
Resident Monitoring and Wander 
Management technology. For more 
than 30 years, Direct Supply has 
worked to Build, Equip and Run 
better Senior Living communities 
across the country. With proven 
project experience, strong supplier 
partnerships and the best people in 
the industry, we’re ready to  
help you navigate the changing 
Senior Living environment and work 
to advance your technology.

DELIVERABLES
Nurse Call & Wander Management 
Assessment – a full system  
inventory of your Nurse Call and 
Wander Management Portfolio

System Analysis – defined  
standards based on business  
criteria and your corporate  
technology strategy

Project Guide –a complete  
digest of your product and  
service standards, ordering and 
installation process, dedicated  
Direct Supply project team and  
guaranteed service guidelines

3-Year Capital Budget – a budget 
based on the aligned future state  
of your Nurse Call and Wander  
Management technology program
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EXPERTISE
Our technology team has over 50 years 
of combined Senior Living-specific 
experience. With a comprehensive  
understanding of the technology  
available and strong partnerships with 
the best suppliers in the industry, we 
can confidently recommend the  
systems and functionality that best  
fit your unique operational needs. 
Together, we can create a technology 
roadmap to get you where you want  
to be.

PROCESS
1.  Nurse Call & Wander  

Management Assessment  
We’ll start by taking stock of your  
current system with a comprehensive 
survey to examine age, cost, repair 
history, reliability and more. 

2.  System Analysis 
Next, we share our survey data  
with you. After careful analysis,  
we can determine your needs and 
propose helpful solutions to align  
your Nurse Call and Wander  
Management programs.

3.  Results 
Along with a summary of your survey 
data, we'll provide you with a project 
guide with a standards proposal. This 
guide will include detailed information 
about your options and project team, 
as well as the ordering and installation 
process. We also include a proposed 
3-year capital budget to help keep 
your project on track.
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