SUPPLY.

DSSI. Proven Excellence in Senior Living

Save 7-10% on your procurement costs!

Direct Supply® DSSI™ delivers supply chain
eBusiness solutions built on years of experience in

the Senior Living profession. With DSSI, you can
experience web-based spend management,
procurement and transaction clearing services that are
customized for you. Our eBusiness system enables
complete procurement automation and gives you the
tools to optimize your profitability and efficiency.

Benefits of DSSI:

« Increase compliance savings by 3% with
enhanced controls and spend analytics

« Get the prices you’ve agreed to with contract
price matching and eliminate the average error
rate of 14%

- Eliminate the costs associated with manual
invoicing and paper processing through
procurement and transaction automation

« No software or hardware to install — network is
web-based

« Customized product catalogs and formularies

Ongoing Services & Support from DSSI

When you partner with DSSI, you will have a dedicated team at
DSSI to support you after the integration.

DSSI Customer Advocacy: One team that will own, track
and manage all operational needs

National Account Manager: Dedicated contact at DSSI
to help define your strategic vision for spend management

National Account Specialist: Dedicated contact at DSSI
to help execute on your strategies for spend management

Training: Multifaceted training programs are available to
drive system adoption and utilization

Exception Management: Every invoice that goes
through DSSI is price validated against your contracts

Operational Management: All updates and changes to
your DSSI system will be managed by a team of experts,
saving you additional IT resources

Web site Management: DSSI maintains your site and
your product catalogs

Marketing Support: DSSI assists you in creating
collateral to drive awareness and compliance at the
community level

Payables Automation: An extension of your DSSI
system which enables you to achieve 100% invoice
automation — every category, every invoice

Collaborative Sourcing: Access to hundreds of
suppliers makes automating more categories fast
and easy

Business Intelligence: Initiate smart spend
management decisions through InfoDirect,
advanced online reporting, and DSSI Clarity™

Budget Control: Offers up-to-date budget
information to control expenses and drive intelligent
business decisions

Approval Management: Structured workflow based
on your existing processes and business needs

DSSI Annual Conference & Subcommittees:
Attend the Senior Living profession’s premier event
where you can share industry knowledge,
collaborate with your peers, and have your voice
shape DSSI’s strategic direction




